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7WDGHVZ RP HQ $ XVADAD * LIRXS DUH GIDGHW/ 1Q KHGLQJ R WDQWVDVR ¥ FUHDWA DQG
P SLIRYH Z RINS@FH FX@XUH DQG HOYLLR @ HQWRUZ R PHQ VKR X K GLYHUAW
LOFOMMRQ DQG P HODOKHDOK ~ Z HAEHIQJ VWDWAT LHV :  HKDYH VXSSRUMG

QXP HURXVRW DQLVDVRQV VR FUHDVi K HDOKLHUDQG KDSSIHUZ R NS@FHV IR WU
FXOXUWCFKDQJ H DQG LOFOMYIW VXFFHWIX@ IHFXIWZ R PHQ DQG VXSSR WKKHP

1Q UAVLQLQJ WDGHVZ RP HQ
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7KLV.J IRXQG EUHDNLQJ SIRMIPWDIP VVR VXSSR UHP S@ \HW/ LOVAUHWHIG LQ

HP SR\ LQJ P RIHZ RP HQ LOVR WDGH LOGXWUHVVKIR XKD P R @K FXAOXWO
FKDQIHSWRIWP  7KH VHULEHVRIIHUHG VR HDFK R DQIVDVR QSDUWFLSDVQJ 1O VKLY
SIRMIPLY FXUHQV® YDOXHG DW IQDFRP P HUFLDCDUHQD 7KUWRXJK VIKH
JHOHWRXVIXGLQJ DQG VXSSRUARI ViKH 7DVP DQIDQ * R QP HQWDQG . H\ WR O
7DWP DQLD ViKH\ DUH RITHUHG VR \ RX DWQR FKDU H

7KWRXJ K RXUGHGLEFDVIAG WiDP  HP S \HW/Z L@EH SR YGHG Z MK VKH VR RVOR
HQDE ®1 VHLUZ RINS@FH VXSHUMMVR MVR EHFRP HFKDP SIR YR IFKDQJ H LQ WKH

Z RINS@FH ) X@ADIQIQJ DQG P HQVR W Z L@EH SR YGHG R QR SFVVXFK DVJR R G
J RYHUQDQFH GLYHUMW LQFOXMRQ P HQVBCKHDOK DQG Z HEEHIQJ 1RUZ R NHWY/ ,Q
DGGMRQ Z RINS@FH BIDGHW/ Z L@EH SR YGHG Z IMK UHVR XFHV DQG DWIMBQFH VR
VKDUH WHIUNQRZ B1GJ H Z IV Z RINHW/ VKR X K VR RER [ VMR ¥
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$ P HOVIDX@ KHDOK\ GLYHUH DQG LOFOXWYH Z RINSMFH FXOXWH VIKDW RWHW/
LQORYDMRQ SWRGXFWMW DQG WHVSHFW

&RP SHVXAYH DGYDQVIRJ H LQ LHFUKIVP HOW EHLQJ LOGXM GIDGHWY/LQ
GLYHUI\ LQJ \ RXUZ RUINS@FH DQG SURUMMQJ ViKH P HQVIDOKHDOK, R

HP S®\ HHV DVZ H@DV D@ QIQJ \ RXUHD Z MK VKH 7: $ EWDQG Z LaDWMNV
\ RXURW DQIVOVIRQ 1Q J HQHUDWQJ D J UHDVWUYDUHW RI DSSTFDQW

(P S®\ HHVZ KR DUIHHTXISSHG Z IV ViKH WNLAQY DQG NQRZ GIGJ H VR EH
GLYHWMW DQG LQFOXMRQ FKDP SIRQVIQ KHIUZ RINS@FHV

( YROMRQ Rl LHBIYDQWSRIFLHV DQG SWRFHGXUHV VR VXS SRUAGLYHUAW
LOFOMMRQ DQG P HOQVDXOKHDOK DQG Z HAEHIQJ LQ VMH Z RINS@FH Z KHWH
DSSQFDE®

&UHDVMRQRI DP HQVRUQJ VXSSRUWAQHVYE RWIN VKDWZ LA@SRYIGH\ RXU
RU DOMVOMRQ Z I LOVALRDA WP HZ RNV VR VXSSRUAMQHZ WDGHVZ RP HQ
HP S®&\ HHV
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3 ®IDWH FRQVDFWZDQ\ D RXU: RINSOFH' LYHUAW 2 [1LIFHU VR R UDQMH D
P HAMQJ VR GIMEXW\ RXUWHT XUWHP HQW

( P DO VIDQ\ DS# VX DXVFRP DX
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7WDGHVZ RP HQ $ XWWADAD Z LASLRYIGH \ RXURW DQIVDMRQDOBIDGHWY/
Z VK D IXQ@VXIWM Rl VHULEHV LQFOXGLQJ RQ@OH GDLDIQ] P RGXGV

YIWAXDOADIQIQ) VHWMRQV P HQVRUQJ DQG UHVRXUFHV

7KH URDG VR EHFRP 1QJ DFKDP SIRQ LQ GLYHWW DQG LQFOMRQ UHDG\
IRUADGHVZ RP HQ VIR HOWAU\ RXUZ RINIRUFH VP DSSHG RXWEH®RZ

e <RXURU DOMMRQ Z LOEH SWIRYIGHG Z IMK DZ DUHOHW IDIMQJ P DVIAUDY DQG
UHVRXUFHV VR FUHDVIA XQGHUAMDQGLQJ R IVKH SWR NFWZ VKIQ\ R XUZ R NSMFHV

e <RX Z L@EH SWRYIGHG Z IMK I X@WFKQLFDOXSSR WIQ W QIQJ XS DM
RU DQVDVRQ SDUAFLS DQW/ VR RXU/ HDUQIQJ 0 DQDIHP HOWS\ VWP /0 6 Z KIEK
Z .@GDARZ DFFHWVR GDWIQJ P RGXBNV  VKLR XIK DQ\ FRP SXWHUR P R HO!
GHYLFH

e ( DFK ILIRQWIQH VXSHUMVRURUP DQDJ HUZ L@XDYH | X@DFFHW VR D GDVDEDWHR |
VRRER[ P HHVQJ VBV DQG SUHVHOVIMR ¥ DQG D VXIVIA R ILHVR XFHVVR GHYH® S
EHWHUXQGHUAMDQGLQJ RI HDFK P R GX®!

e $ WXUH\ Z L@FRGFEDVHIOH GDVD R QiH FXUHOWWIVM R 1Z HEEHIQJ GLYHUAW
DQG LOFOXMRQ Z WKIQ \ RXURW DQVOMR QLRP \ R YUBIDGHUKLS \WWDP  DVZ Ha@DV
\ RXUILRQVIOH Z RINHWY/

e ) X@XSSRUADQG P HQVRUQJ |RUILR QIOH VXSHUMVR MDQG P DQDI HW/1Q
QDYL) DQJ D WQIHRI P HOMXZ HEEHIQJ GLYHUAW DQG LOFOXMRQ ELDVDQG
E\ WDQGHUDUHDV

o $@GDVDFRAPFWAG ILRP ViKH WDIQLQJ SHURG Z LOEH FRADWAG LOVR D I XAHSR W/
FROWDIQLQJ DQ HYDXXDVMRQ RQ VKH R XFRP HVR IViKH 3 LR NFDQG DQ\
WHFRP P HQGDVIRQV

e  HZ IGDAOR DWW RXURW DOMVOMR QQ VIKH IHFWXIVI? HOWR 1Z R PHQ LOVR HOWA
BGIYHOS RUMRQV

e 5 HFWKIWAG WDGHVZ RP HQ FDQ EH FR @QHFWAG VR P HQVR LQJ VXSSR UMHWYIEFHV
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$ IX@VXIW RI RQ@OH GDWDIQJ Z LA@EH SIRYIGHG VR \ RXUVXSHUVRWY RU
P DQDJ HWVIKLRXJ K RXU/ HDUDIQJ 0 DQDIHP HOWE\\MAP /0 6 7KH
GDUIQJ SIRYIGHV HGXFDVRQ LQ GLYHUAW LOFOXMRQ P HOVIDOK HDOK
DOG Z HEEHIQJ ELDVDQG E\ WDQGHUMDIQIOJ VR VMDWKH\ FDQ EHFRP H
FKDP SLRQVIQ WMHZ RINS@FH %DVHG RQ VKH RXVFRP HVRI ViKH EDVHOOH
VXUH RU DQLVDARQDOQHHGY DQG VLI HW VIKH | RARZ 1QJ \MKFVIKUH LV
DYDLIDE ®
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7KHIRGRZ 1QJ IRXUP RGX®NP XVAEH XQGHWINHQ DV SDUARI VIKH SLRMIFW

0 HQVDO+ HDOK DQG :  HAEHLQJ

,QWLVP RGX®I XVHY/Z L@EH SWRYIGHG Z IV VIKH NQRZ BiGJ H DQG WL VR EH DE ®
VR LGHQW\ Z KDWSRRUP HQVIDOKHDOK DQG Z HAEHLQJ GRRNVANH DWZ RWIN 7KH\ Z L@
EHHTXLSSHG Z IMK UIHVRXUFHV VR LGHQWI\ ViKH GLI I HIHQWDUHDV VIKDWFDQ QHJ DVYH® RU
SRVMIHO P SDFWHP S@R\ HHV P HQVDOKHDOK DQG KRZ VR KDYH FRQYHUDMRQV

Z WK HP SR\ HHVWKDWSLRP RV D P HQVDA@ KHDOK\ Z RINS@FH FXOXWH

" LYHUMW DQG ,QFXMRQ

7TKLVP RGX®1 Z OB WRYIGH XVHWY/ Z IMK DQ LQ GHSVK XQGHUMDQGLQJ RI Z KDW
GLYHUAW P HDQV Z KDWD GLYHUH Z RINIRUFH GRRNV @NH Z KDWKH EHQHILWRI
GLYHUAW DWH DQG Z KDWWP HDQV VR EH DQ LOFXMYH Z RINSOFH 8 VHW/ Z L(CCEH DE®A
VR IGHOWI\ ViKH GL I HIHQWDUHDV WWKDWP DNH D SHURQ GLYHUH DQG KDYH WiKH

NQRZ ®iGJ HVR EH DE® VR XVMIVH GLYHUAW DQG LOFOMRQ VR P DNHVKHWUZ RUINIRUFH
P RWH SIRGXFWYH LOORYDWYH DQG SRUMYH

8 QFRQVFLRXV 94DV

7TKLVP RGX®1 Z LODMRZ Z RINSMFH GIDGHW VR GHYHMRS XQGHUMDIQGLIQJ RI ELDV
KRZ XQFRQWIRXVELDVS®\ VD WIR®I LQ GHFIMRQ P DNIQJ VKH WDP  LULFDMRQVRI ELDV
IQWHZ RINSOFH DQG KRZ VR FKDBIQJ H VIKHVH XQFRQWLRXYV ELDVHV

% WDQGHU$ FURQ

7KLVP RGX® Z I@HP SRZ HUZ RINSMFH GIDGHW/ VR QRWRQO GHYH®&S D J UHDW
XQGHUMDQGLIQJ RI E\ WIDQGHUDFVMIRQ KRZ MDITHFWWH Z RINS@FH EXWDAR KRZ
VR FKD@BIQJ H DQG P DQDI H EHKDYIRXW/Z IMKLQ VKH Z RINSMFH DQG VXSSRWV

Z RINHW/VR EHFRP H DFVIlYH E\ WIDQGHU/
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2 QHRI VH IRGRZ 1QJ WHHP RGX®N FDQ EH VHOFWHG

3 RAOFLHV DQG 3 LIRFHGXWHV

7KLVP RGX®! HQWXUHVHP S\ HHVDWH DZ DIHRI Z KDWSRAFLHV DQG SURFHGXUHV
\ RXURW DQLVDMRQ KDV1Q S@FH VR VXS SRUAGLYHUMW LOFOXMRQ DQG P HQVIDO
KHDOK DQG Z HEEHIQJ ,WRXVAHVZ K\ VIKH\ DUH [P SRUDQWDQG Z KDW
EHKDYIRXULY DQG IMQ WDFFHSVIDE® LQ ViKH Z RINS@FH :  H Z LaDOR DWIMAX RX
1Q UHYIHZ 1QJ \ RXUFXUHQWSRAELHV SURFHGXUHV DQG FRGHVRI FRQGXFVWWR

WM DWGLYHUW LQFOXMRQ P HOVIBCKHDOK DQG Z HAEHIQJ P HDVXUHVFDQ EH
LOFRUSRUDWAG HI | HFVYHD

6 WDVIAJ LHV | RU/ HDGHUW/

7KLVP RGX®!Z L@SIRYIGH Z RINS@FH GIDGHW DQ XQGHUAMDQGLQI RI GIDGLQJ
WURXJ K FKDQJH P DQDJHP HQWDQG WKH P SRWDQWRGI VIKH\ SO\ 1O ViKH
FKDQJHP DQDJHP HOWSWRFHW :  RINS@FH GIDGHW/ Z LA@EH SWRYIGHG Z VK VKH
VRRY QHFHWDU VR | DFLAVIVA FKDQJ HWMURXIK VIKHS$ ' . $5 P RGHORI FKDQJ H

P DQDJHP HQW,Q DGGIMRQ Z RINS@FH GIDGHWY/ Z L@EH SURYIGHG \WMDVAT LHVLQ
| DFLOVIMQJ FKDQJ H WMDW/KLY SURI LDP  DIP VR FUHDVM 7 KHVH VAADVAT LHV DIP
VR J HOHUDWA HP S®\ HH HQJ DI HP HOWDQG HP SRZ HUWHP VR SDUAFLS DV LQ
WKH FKDQJ H

' LYHUMW DQG ,QFGXMRQ , QMDVIYHV

7KLVP RGX®!Z L@ LYH\ RXURW DQLDVRQ YDURXVH DP SGVRI LQMDYHV VIKDW
\RX FDQ P SGP HQWQ\ RXUZ RINS@FH VR LOFUHDVH DQG P SURYH GLYHUAW
DQG LOFOXMMRQ 7KHVH LOMDVIVHV Z LAQRWRQ® DWIMAL RXURW DQVDVMRQ LQ
FUHDVIQJ D GLYHUH Z RUINIRUFH EXVDAR LOFUHDVH LOFOMYW LQ\ RXU

Z RINS@FH



© RUINS@FH FX®XUH VW DVWAKH YHY KHDUARI HDFK. RU DQLVDVRQ
VWUHOJI VKHQLQJ RUXQGHWP LOIQJ \ RXUEXMIQHW REMIFVIVHV WALV

HWHQWDOR J DXJ HVIKH SHURWP DQFH GIYHI RI Z RINS@FH FX@XUH DQG
HOYLLRQP HQWQ RUGHUVR P SLRYH HQJ DI HP HQWSHURWP DQFH Z RWN

VDVMIDFVIRQ DVZ H@DVIP SWRYH\ RXUVDBIQWSLSHIQH ,WZ LODAR KHG
\ RX LHFUXIMDQG UHVIDLQ DFFRP S@AKHG DQG SDVWRQDVA WDGHVZ RP HQ
1Q\ RXUZ RINS@FH

(' YHU RQH SDUAFLSDVQJ 1O ViKH SLRMIFWZ LAQHHG VIR FRP S®MA VXUH VVIKLR X KR XV
VKH GXUDVRQ VR DWHW FXUHQWBIYHO R IFXOXUH XQGHUMDQGLQI DWW GHV
RSLQIRQV DQG |HHGEDFN RQ DUHDVRI GLYHUAW LOFOXMMRQ DQG Z R NS@FH Z HAEHLQJ

YDVHDOH 6 XUYH\

/ HDGHWY/ P DQDJ HWY DQG RUVXSHUVRWY/ Z L@EH UHT XLLHG VR FRP SGMA R 1 ViXUH\
DVWKH EHJ LOQLQJ RI ViKH SLRMIFADQG R B VXUYH\ DVWIKH HQG R IVKH SUR NFWR
HYDOXDVIA RYHWD@FK DQJ HV

3XAQHG6XUH V

) LRQVIOQH Z RINHUSDUAFLSDQW P 1QIP XP SHUMVM R U WRXS Z L@EH WHT XLHG VR
FRP S®MW SXOHVXWH V DSSWR[ TXHWR Y DIVMUHDFK 7R RER [ 7DD 7KLV LV
VR SWRYIGH WH] X@UIHHGEDFN WHI DUWGLQJ VIKH SWR NFW HITHFVYHQHW

7KHWH VXUH VZ LI@EH DOQRQ\ P RXV KR ZHYHU MLV HQFRXWJ HG VIKDWIKKH VDP H
SDUAFLISDQW FRP SGIVA HDFK VXUH VKR X KR XAMKH GXWDMR QR IVIKH SUR NFVW/R
P ROQMRUSWRI LHW

<RXURUW DQLVDVARQ Z L@XDYH DFFHW VR DQ DQDOVIEV GDVKER DG Z KHWH\ R XZ L@EH
DEGIVR YIHZ FKDQJHVIQ VXUH UHVSR HVDQG WDFN [P SIR ¥P HOWEDVHG R Q
GHP RJWSKLF GDVID
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